
                              Ganga Institute of Education 
                         STUDENTS SATISFACTION SURVEY 
                                           2016-17 

PARAMETERS Very Good Good Satisfactory     Unsatisfactory 

1.       Quality of course content 59 18 3 2 

2.       Course coverage and delivery 55 22 4 1 

3.       Knowledge base of the teachers 58 23 1 0 

4.       Communication skills of the teachers 52 28 2 0 

5.       Sincerity and commitment level of teachers 54 23 4 1 

6.       Practical or applied content of teaching 52 27 3 0 

7.       Teachers’ accessibility outside the class 49 32 1 0 

8.       Teachers’ testing methods to evaluate students 55 22 3 2 

9.       Learning outcomes 51 29 1 1 

10.    Encouragement by teachers for class 

participation 49 29 3 1 

11.    Fairness of internal assessment 50 20 10 2 

12.    Availability of optional papers for students’ 

choice 53 22 1 6 

13.    Students’ knowledge about course details, fees 

etc before admission 58 22 2 0 

14.    Adequacy and quality of computer 

labs/workshops/studios etc. 57 23 0 2 

15.    Library support 60 22 0 0 

16.    Support from administrative office 46 29 7 0 

17.    Co-curricular and extra-curricular activities 61 15 2 4 

18.    Student-teacher relationship 57 22 3 0 

19.    Handling of students’ grievances 49 21 8 4 

20.    Career counseling and placement facilities 53 28 1 0 

21.    OVERALL RATING (Keeping in view 

general teaching-learning environment)
 
 61 17 4 0 
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