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Abstract
The present study was conducted to compare the perceived stress level of professionals from different sectors (Teaching, Insurance and Software). The study was conducted on a sample of 60 professionals (20 teachers, 20 banking sector employees and 20 insurance sector employees).  Perceived Stress Scale (PSS) by Cohen (1994) was used to for measuring the perception of Stress by an individual. t- test was used to study the perception of Stress of employees from different professions. The results revealed that there was no significant difference in the mean scores of professionals from insurance and software sector. No significant differences were found in the mean scores of professional from software and teaching sectors and in insurance and teaching professionals. However, the teachers were more stressed than the other professionals.

Modern living has brought with it, not only innumerable means of comfort, but also a plethora of demands that tax human body and mind. Now-a-days everyone talks about stress. It is cutting across all socio economic groups of population and becoming the great leveler. Not only just high pressure executives are its key victims but it also includes labourers, slum dwellers, working women, businessmen, professionals and even children. Stress is an inevitable and unavoidable component of life due to increasing complexities and competitiveness in living standards. The speed at which change is taking place in the world today is certainly overwhelming and breathe taking. In the fast changing world of today, no individual is free from stress and no profession is stress free. Everyone experiences stress, whether it is within the family, business, organization, study, work, or any other social or economical activity. Thus in modern time, stress in general and job stress in particular has become a part of the life and has received considerable attention in recent years. Stress has become the core concern in the life of everyone, but everybody wants stress-free life. Stress is a subject which is hard to avoid. Stress is a part of day-to day living. Every individual is subjected to stress either knowingly or unknowingly. Stress, long considered alien to Indian lifestyle, is now a major health problem / hazard.  Stress is difficult to define precisely. The concept of stress was first introduced in the life sciences by Selye Hans in 1936. It was derived from the Latin word ‘stringere’; it meant the experience of physical hardship, starvation, torture and pain. Selye Hans, 1936 defined stress as “the non-specific response of the body to any demand placed upon it”. Further, stress was defined as “any external event or internal drive which threatens to upset the organismic equilibrium” [Selye, 1956]. Another definition given by Stephen Robbins [1999] stress has been stated as “a dynamic condition in which an individual is confronted with an opportunity, constraint or demand related to what he / she desires and for which the outcome is perceived to be both uncertain and important.” Stress affects not only our physical health but our mental well being, too. To successfully manage stress in everyday lives, individual can learn to relax and enjoy life. The best way to manage stress is to prevent it. This may not be always possible. So, the next best things are to reduce stress and make life easier.  Stress refers to any environmental, organizational and individual or internal demands, which require the individual to readjust the usual behaviour pattern. Degree of stress results from events or situations that have potential to cause change. Stimuli or situations that can result in the experience of stress are called stressors. There are three major sources of stress- environmental, individual and organizational. Environmental stress is not only caused by the factors intrinsic to job, but also influenced by the environmental or extra organizational factors. Stress results because of the individual’s interaction with environmental stimuli or factors such as societal or technological changes, political and economical uncertainties, financial condition, community conditions etc. The stress which an individual experiences in an environment is carried with him in another environment also, thus increasing the stress and causing stress to others also. There are many factors at the level of individual which may be generated in the context of organizational life or his personal life like life and career change, personality types, role characteristics. Any change in career life of an individual puts him in disequilibrium state of affairs and he is required to bring equilibrium. In this process individual experiences stress. Personality type / characteristic such as authoritarianism, rigidity, masculinity, femininity, extroversion, spontaneity, locus of control are particularly relevant to individual stress. When people become members of several system like family, voluntary organization, work organization etc., they are expected to fulfill certain obligations to each system and to fit into defined places in the system. These various roles may have conflicting demands and people experiences role stress as they are not able to fulfill the conflicting demands or requirements. Stress has been considered as one of the major factors in work organization [Agrawal et al., 1979]. Sources of stressors in the employment organization identified by Pestonjee [1992] are work, role, personal development, interpersonal relations and organization climate. 
The specific stress experienced by people, often depends on the nature and demands of the setting in which people live. Thus, teachers, engineers, doctors, managers and people in other professions experience different types of stresses to different degrees. The professional role is extremely demanding because they serve to the society. Stress among teachers has become a topic of professional interest but studies relating to teacher’s stress have not been carried out on large scale. Research comparing the stress level between teachers and others professional group are also scanty.

REVIEW OF LITERATURE
Orpen [1996] examined the moderating effects of cognitive failure on the relationship between work stress and personal strain. He compared the work stress among 136 nurses and 12 college lecturers. The results found that nurses experienced more stress than the lecturers.
Ansari and Singh [1997] made an attempt to explore the contribution of demographic variables to the nature of stress experienced by the teachers in an agriculture university. The study comprised sample of 235 faculty members (23 professors, 74 associate and 138 assistant professors).The professors were either in moderate or in high stress categories as compared to associate and assistant professors.
Upadhayay and Singh [1999] studied the level of occupational stress experienced by the 20 college teachers and 20 executives. The executives showed significant higher levels of stress than college teachers on role over load, role ambiguity, role conflicts factor.
Gaur and Dhawan [2000] examined that the relationship between work related stressors and adaptation pattern among women professionals. A sample of 120 women professionals (30 teachers, 30 doctors, 30 bank officers and 30 bureaucrats) participated in the study. It showed that the four professionals groups have shared almost similar level of stress except in the categories of career development and stressors specific to working women. 
Pandey and Srivastava [2000] had studied the female personnel working in rail way, bank and teaching institutions. A sample of 96 females, 16 subjects in each professional area were taken. The study identified that respondents among all the three dimensions, clerks of bank and railway experienced more work stress as compared to teachers.
Aminabhavi and Triveni [2000] revealed that managers experience significantly higher occupational stress than clerks. The fact is that managers have greater responsibility of his position than the clerks.
Anitha Devi [2007] aimed at identifying the degree of life stress and role stress experienced by professional women. A total sample of 180 women professionals belonging to six occupations were chosen for the study. The result showed science and technology professionals and doctors experienced significantly greater life and role stress followed by administrators and self-employed. Teachers and bankers experienced comparatively lesser stress in both role as well as life.
Chand and Monga [2007] examined the correlates of job stress and burn out among 100 faculty members from two universities. Respondents with internal locus of control, high social support and high job involvement experience less stress. Results also revealed that, maximum stress is reported by professors and minimum by assistant professors.
Kaur and Kaur [2007] attempted to make a study on occupational stress and burn out among women police. The sample comprised of 80 women police and age ranges between 25-45. The results concluded that police work is most stressful occupation and as the occupational stress increases the level of the burn out also increases.
Olaitan et al. [2010] determined the job stress among624 primary school teachers in South-west, Nigeria. The major source of stress for the subjects were the society.
Kerr et al. [2011] examined teachers’ perceptions of their daily stresses and how they attempt to cope with such situations. Interviews were conducted with fifteen secondary teachers from a variety of school types in eastern Ireland. The teachers showed great concern for their students, with some being prepared to ignore school guidelines in order to deal with their pupils’ needs. Several particularly stressful factors were identified, including the maintenance of boundaries (especially when dealing with students with personal problems), dealing with disruptive student behaviour, and the heavy workload.

OBJECTIVES OF THE STUDY:

1. To study the perceived stress of professionals from different sectors (Teaching, Insurance and Software).
2. To compare the perceived stress of insurance sector and software sector professionals.
3. To compare perceived stress of software sector and teaching sector professionals.
4. To compare the perceived stress of insurance sector and teaching sector professionals.
HYPOTHESES

1. There will be no significant difference between the perceived stress of insurance sector and software sector professionals.
2. There will be no significant difference between the perceived stress of software sector and teaching sector professionals.
3. There will be no significant difference between the perceived stress of insurance sector and teaching sector professionals.

METHODOLOGY

The present research titled “A comparative study of perceived stress of Insurance, Software and Teaching professionals.” was conducted during the year 2012 in Delhi. The criteria for selection of the respondents for the study were the full time employed teachers in the schools and colleges of Delhi. The total sample size was comprised of 60 professionals (20 teachers, 20 banking sector employees and 20 insurance sector employees). Data collection was carried out with the prior permission of the higher authority. Good rapport with individuals was established by giving introduction about the objectives of the study, importance of their co-operation and their sincere responses before the distribution of the questionnaire. They were also informed that confidentiality of the information would be maintained strictly. They were given enough time to answer all the statements.

TOOLS USED

Perceived Stress Scale (PSS) by Cohen (1994) was used to for measuring the perception of Stress by an individual. 
STATISTICAL ANALYSIS

t- test was applied on the collected data to study the significant mean difference in the score of stress of individuals from different professions.




Table 1.1 t-values for significance of difference between mean scores of insurance and software sector professionals.
	Professionals
	Mean
	S.D
	t
	Level of Significance

	Insurance
	14
	15.24
	
0.31
	
N.S

	Software
	16.27
	18.05
	
	



From values entered in table 1.1, it can be inferred that there was no significant difference in the mean scores of professionals from insurance and software sector. The t-value for significance of difference between mean was 0.31 which was not significant at 0.05 level. Although the mean score of stress of professionals from software sector was bit high (M=16.27) as compared to insurance sector professionals (M=14).Software sector professionals are more stressed (not significant) than the insurance sector professionals. Hence, Hypotheses 1 stating ‘There will be no significant difference between the perceived stress of insurance sector and software sector professionals.’ stands accepted.

Table 1.2 t-values for significance of difference between mean scores of software and teaching professionals.
	Professionals
	Mean
	S.D
	t
	Level of Significance

	Software
	16.27
	18.05
	
0.37
	
N.S

	Teachers
	19.5
	21.19
	
	



The t-value for significance of differences between mean scores of professional from software and teaching sectors was 0.37 (table 1.2) which was not significant even at 0.05 level. The mean scores of stress of teachers was more (M = 19.5) as compared to software professionals (M  = 16.27). It seems teachers were more stressed than the software professionals. Although the difference in mean scores did not reach the level of significance. Hence, Hypotheses 2, stating ‘There will be no significant difference between the perceived stress of software sector and teaching sector professionals.’ stands accepted.

Table 1.3 t-values for significance of difference between mean scores of insurance and teaching professionals.
	Professionals
	Mean
	S.D
	t
	Level of Significance

	Insurance
	14
	15.24
	
0.58
	
N.S

	Teachers
	19.5
	21.09
	
	



As it can be read from table 1.3 that t-value for significance of difference between mean scores of insurance and teaching professionals was 0.58 which was not significant even at 0.05 level. This shows that there was no significant difference between the mean scores of stress of teachers and insurance sector employees. Although the trend of means entered in table 1.3 are in favour of teachers (M = 19.5) as compared to insurance sector employees (M = 14). It seems that teachers are more stressed than the other sector employees. Hence, hypotheses 3 stating, ‘There will be no significant difference between the perceived stress of insurance sector and teaching sector professionals.
FINDINGS AND CONCLUSION
The findings of the present study were:
i. There was no significant difference in the mean scores of professionals from insurance and software sector. 
ii. There was no significant difference between the perceived stress of software sector and teaching sector professionals. 
iii. There was no significant difference between the mean scores of stress of teachers and insurance sector employees.
Since now it was assumed that teaching is the most easy and least stressed job as compared to other professions, but in the present study the mean scores revealed that teachers were the most stressed professionals as compared to the banking and software professionals.  Teaching is not an easy task in the present scenario. The demands placed by the parents, society and the organization sometimes exceed the capacity of the teachers to handle pressures. 
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